Pe3ysibTaThl HE3aBHCHMOM OLIEHKH KAa4eCTBA YCI0BHIi OcylecTBIeHUs 00pa30BaTeIbHOM JeATeJIbHOCTH
o0meodpa3zoBaTenbHoii opranuzanuu Pecnydankn Komu B 2024 rony

Oovexkm uccnedosanusn: MyHulunaasHoe OMOIKETHOE 00Ie00pa3oBaTelbHOe yupexkaeHne «Bouibroprekas
cpenss 06meo0pasoBarenbHast mKoiaa Nely (MO «ChIKTBIBAMHCKHID).

Pe3ynbraThl HE3aBUCUMOM OIICHKH KauecTBa YCJIOBUH OCYIIECCTBJICHUS 00pa30BaTECIbHON JEATCIBHOCTH OBLIU
TIOJTY9IEHBI ITOCPEICTBOM:

1) Ananm3a oQUIMANBHOTO CaiiTa, CTATUCTHYCCKUX IAHHBIX, MPEICTABICHHBIX B ITyOJMYHBIX MOKIAIAX H
Ipyrux O(UIIMATBHBIX HCTOYHMKAX HWH(pOpMAIMH, Mo oO0ciemxyeMoil oOpa3oBaTeNbHON OpraHu3anui (IKCIepTHas
OIICHKA);

2) [IpoBeneHNsE aHKETHPOBAHUS TTOTPEOUTENEH YCIIyT 00pa3oBaTeIbHOMN OpraHn3auy (OHIAWH OMpPOC).

Buibopka

OO01epecny0IMKaHCKMI TOKA3aTelb OXBaTa PECIOHJCHTOB MO 00me00pa3oBaTENbHBIM — OPraHU3AIUAM
Pecniyonuku Komu (nanee - OO) cocrasui 74,48%.

Breibopka  OMNPOIIEHHBIX  OCPEICTBOM OHJIAHH-aHKETHI o MyYHULMIAIEHOMY  OIOJKETHOMY
00111€00pa30BaTEALHOMY  VUPSIKIECHHMIO  «BBLIBrOpTcKas  cpeaHss  oOmieoOpasoBarenbHas  mikojga  Nely
(MO _«CrIkThIBAMHCKHIY) cocTaBmia 365 pecnorgeHToB (60,83% oT obmiero kommdecTBa moTpeOHUTENeil yciyr).
JauHblit (hakT MOKa3bIBaeT CPEAHIO AKTUBHOCTD PECTIOH/ICHTOB.

OCTUTHYTOE Cpennee Cpennee
ITokazarenu, MakcumainbpHoe A yT pea pexn
3HAYEHUE JOCTHTHYTOE | JOCTHUTHYTOE
XapakTepu3ylomue oonre KpUTepIH OLIEHKH KauecTBa 3HAUYCHHE
N MoKa3aTeis 3HaYEHHE 10 3HAUYEHHE
yCIOBUH IoKa3aTells
no opeanuszayuu | xnacrepy OO o PK

Kpurepuii 1 «OTKpPBITOCTb M AOCTYIHOCTh HH(OPMALMH 00 OPraHu3alum»

CooTBeTcTBHE HHPOPMAIMH O EITEIBHOCTH
OpraHM3alNy, Pa3MEIIEHHON Ha 00IEJOCTYITHBIX
HH(OPMAIMOHHBIX pecypcax, ee COAEPKAHUIO U
nopsaKy (popme), yCTaHOBICHHBIM
3aKOHOJIATETHHBIMH ¥ HHBIMH HOPMaTHBHBIMH
npaBoBbIMM akTaMu Poccuiickoii Penepanuu.
CootBercTBIE HHPOPMAIIHH O IESITEIHHOCTH
OpraHM3alNy, Pa3MEIIeHHON Ha NH()OPMAIIMOHHBIX
1.1.1| cTeHnax B MOMEIICHUN OPTaHU3AIHH €€ 100 100 93 96
CoJIepKaHHIO ¥ NOPAAKY (popMe), yCTaHOBICHHBIM
HOPMaTHBHO NPaBOBBIMU aKTaMH.

CootBercTBHE HHPOPMAIIHH O IESITEITBHOCTH
OpraHM3aINy, Pa3MEIIEHHON Ha O(QUIHATEHOM
1.1.2| caiiTe opraHH3aIiy €€ COAEPIKAHHUIO U TIOPSIKY 100 98 94 96
(popme), ycTaHOBICHHBIM HOPMATHBHO
MIPAaBOBBIMU aKTaMH.

Hannure Ha odunmanbHOM caiiTe opraHuzaiyuu
nH(opMamn 0 TUCTaHIIMOHHBIX CrIocobax
00paTHOM CBSI3U U B3aUMOJICHCTBUSI C
TIOTyYaTeNSIMU YCIIYT B MX (yHKIIHOHUPOBAHHE.
Hammaue n pyHKIIMOHNpOBaHNE Ha OPHUIINATIBHOM
caliTe opraHu3aniy HHHOPMALUH O
JMCTaHIIMOHHBIX Coco0ax B3auMOJIEHCTBHS C
MOJTy4aTeNsIMU YCIIyT: Tese(oHa; SIEeKTPOHHON
TIOYTHI; SIEKTPOHHBIX CEPBUCOB ((opma IIst
I0JIa4H1 JTIEKTPOHHOTO 0OpAIEeHNs, TOJTyYeHHE
KOHCYJBTAINH TT0 OKa3bIBAEMBIM yCIIyTaMm); pasze
«YHacTo 3aaBacMbIe BOIIPOCHL); TEXHUYECKOH
BO3MO>KHOCTH BBIP)KEHUS MOTydaTeIeM YCIyT
MHEHHS O Ka4eCTBE YCIOBHH OKa3aHUs yCIIyT
(HayYMe aHKeTHI U ONpoca IpaxkJaH Win
THIIEPCCHUIKU Ha HEe).

Jonst mosyyarteneil yciuyr, yIOBIETBOPEHHBIX

1.3 | OTKpBITOCTBIO, IOTHOTOH U IOCTYIHOCTBIO 100 95 93 95
nH(pOpMAIHHN O NeITeIbHOCTH OpraHU3aIHH.

Y 10BIETBOPEHHOCTD KaYeCTBOM, ITOJTHOTOH H
JOCTYITHOCTBIO MH(OPMAIIHH O e TeNEHOCTH
OpraHu3alyy, pa3MeIIeHHON Ha HH)OPMAIIMOHHBIX
CTCH/JIaX B IOMCIUICHHWH OpraHu3aliuu.

Y 10BIETBOPEHHOCTD KaYeCTBOM, ITOJTHOTOH H
JOCTYITHOCTBIO MH(OPMAIIHH O e TeTEHOCTH
OpTaHM3aINy, pa3MeIIeHHON Ha oUIHaTEHOM
caliTe opraHu3anuy B ceTu «HTEepHEeTY.
HTorosoe 3HaueHNe B 4aCTH NOKa3aTeeH,
XapaKTepU3yIOIHX 001Ul KPUTEPHUii OLIeHKH.

11 100 99 94 96

1.2 100 100 100 98

121 100 100 100 98

131 100 95 92 95

132 100 95 93 96

100,00 97,70 95,19 96,18




Kpurepunii 2 «KompopTHOCTb yC10BHIi, B KOTOPBIX 0CYIIECTBIsIETCH 00pa30BaTe/IbHAN JeATEIbHOCTDY

ObecrnieueHne B opraHu3auu KoMQOPTHBIX

2.1 .
YCIIOBHH MpPeI0CTaBIEHHS YCIIYT.

100 100 98 99

Hann4re koM(pOPTHBIX YCIOBHIA st
IIPEIOCTABICHHS YCIIYT: HaInaue KoM(pOPTHOH
30HBI OT/BIXA (OXKHUIAHMS); HAJIMYUE U TOHATHOCTD
HaBUTallUU BHYTPH OpraHU3aLluy; HAIUYUE U

2.1.1| mOCTYIMHOCTh MUTHEBOU BOIBI; HAINYNE H 100 100 98 99
JOCTYITHOCTh CAHUTAPHO-TUTHEHHYIECKUX
MOMELLEHH; CAHUTAPHOE COCTOSIHNUE MOMEIIEHUI
OpraHM3alluy; TPAHCTIOPTHAS! JOCTYITHOCTB;
JOCTYITHOCTh 3aIHCH Ha MOJIydeHHE YCIyTH.

Jlons nomyuareneil yciyr yA0BICTBOPEHHBIX

2.3 | koM(pOPTHOCTBIO PEIOCTABICHHUS YCIIyT 100 79 92 95
opraHu3aluen.
231 Y 10BIE€TBOPEHHOCTD KOMq)opTHocmE) 100 79 92 95
MIPEIOCTABIEHHUS YCIYT OpraHHu3alueil.
HroroBoe 3HaUeHne B YaCTH MOKa3aTeew, 100,00 9750 95,05 96,94

XapaKTepHu3yIoIMX 001l KpUTEPHIi OLIEHKH.

Kpurepuii 3 «/locTynHocTh 06pa3oBaTeIbHOM 1esITe/IbHOCTH 1151 HHBAJIHI0B)»

O6opynoBaHe TOMEICHAN OpPTraHu3allid U
3.1 | mpureraromieii K Hell TEPPUTOPUH C YIETOM 100 80 32 30
JIOCTYITHOCTH JUIsl HHBAJIHJIOB.

Hanudre B moMeIeHnsIx opraHu3alyy 1 Ha
Ipuleraromeil K Heil TeppUTOpHH: 000PYIOBAaHHBIX
BXOJIHBIX I'PYIII MaHycaMH (IOAbEMHBIMU
1aThOpMamMHu); BBIACICHHBIX CTOSHOK JJIS
ABTOTPAHCIIOPTHBIX CPEJICTB HHBAIMIOB;
alaNTUPOBAHHBIX JIU(TOB, MOPYUHEH,
PaCIIMPEHHBIX ABEPHBIX IIPOEMOB; CMEHHBIX
KpeceJ-KOJISICOK; CIeNUaIbHO 000pYI0BaHHbBIX
CaHUTaPHO-TUTHEHUYECKUX OMEIIEHHH B
OpraHu3aluH.

3.11 100 80 32 30

ObecnieyeHne B OpraHU3aluy yCIOBUN
3.2 | mOCTYMHOCTH, TIO3BOJISIOIINX HHBATHAAM MOTy4aTh 100 100 76 83
00pa3oBaTelIbHBIC YCIYTH HapaBHE C APYTHMH.

Hanuaue B opraHu3anuy yclIoBHH JOCTYITHOCTH,
I03BOJIFOLIMX MHBAJIMIAM MOTYy4aTh YCIYTH
HapaBHE C JPYrHMH: AyOJIMpOBaHUE IS
HHBAJIUJIOB 1O CIIYXY U 3PEHHIO 3BYKOBOH M
3pHUTENbHON HH(pOPMAIMHY; TyOIMpOBaHHe
HaAMUCe, 3HAKOB M MHOM TEKCTOBOM U
rpaduuecKoil HHPOPMAIH 3HAKAMH,
BBIMOTHEHHBIMHU PeNbe(hHO-TOIETHBIM MIPAPTOM
Bpaiins; BO3MOXXHOCTb ITPeIOCTaBICHUS
HHBAJIU/AM TI0 CIIyXY (CIIyXY U 3pEHHUI0) YCIyr
CYpJONEpEeBOIUNKa; HATNYHE aJbTepPHATHBHON
BepCHU OQHIHAIBHOTO CaiiTa OpraHU3alluy B CETH
VHTepHeT U1l THBAIUIOB 110 3pPEHUIO; TOMOIIb,
OKa3bIBaeMasi pAOOTHUKAMH OpPTaHU3aIUH,
MIPOIIEANINMHI He00X0IUMOoe 00ydeHne
(MHCTPYKTHUPOBAHHUE) TIO COMPOBOKIACHUIO
WHBAJIN/IOB B TOMEIIECHHUAX OPTaHU3aIUH U Ha
TIpUJIeTaoNIeil TEpPUTOPHN; HATTMIHE
BO3MOJKHOCTH HPEIOCTABIICHUS YCIYTH B
JMCTaHIMOHHOM PEXHME WM Ha JIOMY.

321 100 100 76 83

Jons nomy4areneit yciayr, y10BIE€TBOPEHHBIX
JIOCTYITHOCTBIO YCIIYT JUISl HHBAINIOB.

3.3 100 95 81 86

y,[{OBJ'IeTBOpeHHOCTL JAOCTYITHOCTBIO YCIIYT IJI
HWHBAJINI0B.

3.3.1 100 95 81 86

HUTorosoe 3HaueHne B 4aCTH HOKa3aTEJIEﬁ,

- N 100,00 92,50 64,08 68,03
XapaKTepH3YIOIIHX 00Ul KpUTepUii OLIEHKH.

Kpurepnii 4 «/100poxenaTeIbHOCTh, BeKIUBOCTH PAOOTHHKOB OPraHU3aLlMN»

Jonst mosyyareneil yciuyr, yI0BIETBOPEHHBIX
J0OPOXKENaTeIbHOCTHIO, BEXKIUBOCTHIO
PabOTHUKOB OPraHHU3AINH, 00ECIICUYHNBAIOIIINX
MePBUYHBIA KOHTAKT ¥ HH)OPMUPOBAHHUE
MOJTy4aTelisi YCIyTH IPU HEMOCPEACTBEHHOM
00pAaIleHnH B OPraHU3aIHIO.

4.1 100 97 93 95




Y 10OBIIETBOPEHHOCTH JOOPOKETATEIBHOCTEIO,
BEXKITMBOCTBIO PAOOTHHKOB OpraHU3allHH,
00eCIeunBarOnX NEPBUYHBIN KOHTAKT U
MHPOPMUPOBAHUE MTOTYIATEIIS YCIYTH IPU
HEMOCPEACTBEHHOM OOpAIlleHUH B OPraHU3aLHIo.

100

97

93

95

4.2

Jons nomy4areneit yciyr, y10BJIE€TBOPEHHBIX
J0OPOXKENaTeNbHOCTBIO, BEXKITUBOCTBIO
PpabOTHUKOB OpraHU3aLNH, 00ECICYNBAIOIINX
HETIOCPE/ICTBEHHOE OKa3aHUe YCIYTH MU
o0paleHny B OpraHHu3alHIo.

100

97

93

95

421

Y 10BIIETBOPEHHOCTH TOOPOKETATEIFHOCTEIO,
BEXXJIMBOCTHIO paOOTHUKOB OpraHHU3allky,
00ecneYrBarOINX HEITOCPEICTBEHHOE OKa3aHUe
yCIIyrH IpH 00paIleHHH B OPTaHU3ALHUIO.

100

97

93

95

4.3

Jons nomy4areneit yciyr, y10BIE€TBOPEHHBIX
J0OPOKENaTeIbHOCTHIO, BEXKITHBOCTHIO
PpabOTHUKOB OPraHU3AIMH IIPU UCIIOIb30BaHUH
JMCTaHIMOHHBIX ()OPM B3aUMOJCHCTBHSI.

100

97

93

96

431

YV 10BIETBOPEHHOCTD JOOPOKENATENbHOCTBIO,
BE)KIIMBOCTHIO PAOOTHUKOB OpraHU3al{H [PH
UCIOJIb30BAHUH AUCTAHIMOHHBIX GopM
B3aUMOJICUCTBHA (TI0 TeNeOHY, 10 SNEKTPOHHON
[0YTE, C MOMOLIBIO JICKTPOHHBIX CEPBUCOB
(TToauM 3IEKTPOHHOTO oOpanieHus (Kano0sl,
MPEIOKCHHS ), TTOTyICHHUS] KOHCYJIBTALIMH IO
OKa3bIBACMBIM YCIIYTaM H IIp.).

100

97

93

96

HroroBoe 3HaueHne B YaCTH MOKa3aTeei,
XapaKTepH3YOLIMX 00Ul KPUTEPUii OLEHKH.

100,00

97,00

93,03

95,48

Kpurepuii 5 «Y 10BJ16TBOPEHHOCTb YCI0BUSMH 0CY

IHECTBJCHUSA 06p23033TeJIbl—l0ﬁ ACATCIbHOCTH OPraHu3alum»

Jlond nomyuateneit yciyr, KOTOpble TOTOBBI
PEKOMEHI0BaTh OPraHH3aIMI0 POJCTBEHHUKAM 1

5.1 100 96 88 90
3HAKOMBIM (MOTJIH OBI €€ peKOMEH/I0BATh, €CITH OBl
OBLIa BO3MOYKHOCTh BEIOOPA OPTaHMU3AINH).
511 I'oToBHOCTH MOMTyuaTeNnel yciayr pekoOMeH10BaTh 100 9% 88 90
OPTaHM3AIUIO POACTBEHHUKAM U 3HAKOMBIM.
Jlons nomyuateneit yciyr, yIoBIE€TBOPEHHBIX
5.2 | opraHn3anMOHHBIMH YCIIOBUSIMH ITPEIOCTABICHHS 100 97 93 95
YCHyT.
Y 10BIIETBOPEHHOCTD MOJTy4aTeNnei yciayr
OPTaHM3AIMOHHBIMH yCIOBUSIMU OKa3aHHS yCIIYT,
5.2.1| HampuMmep: HaIWYHEM U TIOHATHOCTHIO HAaBUTAIIN 100 97 93 95
BHYTPH OPTaHU3ALUH; TPAaQUKOM PadOTHI
OpTaHM3AIUH U TIP.
53 Jlons mony4arenel yciyr, yIOBJIETBOPEHHBIX B 100 97 93 95
LIEJIOM YCJIOBHSIMH OKa3aHHs yCJIyT B OpraHH3alHu.
531 Y I0BNETBOPEHHOCTD MOTyyaTeNel yCiIyr B LIEIOM 100 97 93 95
YCIOBHSIMH OKa3aHHUSI YCIIYT B OPTaHU3AIHH.
Hrtorosoe 3HaueHune B YacTH nokasateiei, 100,00 96,70 91,48 93,72
XapaKTepH3YIOLIMX 00U KpUTEPHii OLleHKH.
HToroBoe 3HaYeHNe MO0 COBOKYIMHOCTH 0OLINX
KPUTEPHEB YaCTH NMOKAa3aTeseil, XapaKTepH3yIOIHX 100,00 96,28 87,77 90,07

oﬁmne KPHUTEPUH OLCHKH 110 OpraHu3anmny.




CooTHoleHuEe CpeIHEro 3HAaYCHUA M0 KPUTEPUAM OLEHKH KavyecTBa yCJ’IOBHﬁ OCYINECTBJICHUSA
OﬁpaSOBaTeﬂLHOﬁ AeATECJIbHOCTH OPraHu3allii ¢ UTOIOBBIM IO KJIaCTEPy

«O0ueodpa3zoBaTebHbIE OPraHU3ALMI»
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OTKpBITOCTD U KomdopTHOCTH JoctymnHocTb JloGpoxkenaTenbHoCTb, Y IOBIETBOPEHHOCTD
JOCTYITHOCTb YCIIOBHHA, B KOTOPBIX  00pa3oBaTenbHON BEXKIIMBOCTh YCIIOBUSAMH
uHpOpMaImH 06 OCYILECTBIISETCS JESATENBHOCTH IS pabOTHUKOB OCYILECTBIICHUS
OpraHu3aluu obpasoBaTelbHas HHBAJINI0B OpraHu3aluu o0pa3oBaTesbHOIt
JIeATENBHOCTD JeATeTIbHOCTH
OpraHu3aluu
B CpenHee 3HAYCHUE IO OPTaHU3ALUHI 1 Cpennee 3HaueHue 1o kiaactepy OO

IIpeumMyIIecTBa M HEIOCTATKH B J1eSITEJILHOCTH OpraHu3ainvu

B pamkax He3aBUCHUMOH OLIEHKM KadecTBa YCIOBUH OCYIISCTBICHHS O00pa30BaTENbHONW JesATEIHHOCTH
UTOTOBOE 3HAYCHUE IO COBOKYITHOCTH OOLIMX KPUTEPHEB YaCTH ITOKa3aTelIeH, XapaKTepH3YIOUINX OOIINe KPUTEpUH
OLICHKM M0 OpraHm3alud BbIcOKoe. Hambomee BBHICOKO pecHOHICHTH OLEHWIN «OTKPBITOCTE M JOCTYIHOCTh
uHpopmanuu 06 opranuzanun» (97,70 6anos).

BbIBObI M NIPEAJIOKEHNS] 10 VCTPAHEHUIO HEIOCTATKOB, BLISIBJEHHBIX B X0/1€
HE3aBUCHUMO#i OLIEHKN KA4eCTBA VCJI0BHIi 0CYIIECTBJIEHHUS 00Pa30BaATEIbHOM JIeATEIbHOCTH

Hecmotps Ha To, 4TO MOKa3aTeNb OPraHU3alMH BBIIIE CPEAHEr0 3Ha4eHus 1o knactepy OO 1o BceM KpUTEpHsIM,
JUIsl TANTbHEHILEero TOBBIIEHHS KayecTBa YCJIOBHH OCYIIECTBICHUS 00pa30BaTENbHOW JAESTEIBHOCTH OpraHM3allvy,
MPEIOCTABISIONIEH YCIYr'H, DPEKOMEHIyeTcs IIPOJODKUTE padOTy, HANpaBICHHYIO Ha YIyYlIeHHE 3Ha4eHUH
M0 KPHUTEPHIO, MOJYYHBIIEMY HaMMEHBIIYIO OLEHKY 110 OpPraHM3alid, a MMEHHO «JloCTymHOCTh 0Opa3oBaTelbHON
JeATEIILHOCTH JUIsl MHBAJIN/IOBY:

O6opyznoBaTe TOMeNIeHUsI 00pa3oBaTENbHBIX OpraHM3alMii M MPWIETAIOMEH K HEH TEeppPUTOPHH C y4YETOM
JOCTYITHOCTH Ul MHBAIHAOB PYKOBOJCTBYSCh TpeOOBaHMSIMH NpHKa3a MuHHCTepcTBa 00pa3oBanust U Hayku PP ot
09.11.2015 1. Ne 1309 «O06 ytBepkaeuuu Ilopsiaka oOecredeHus] YCIOBUIM NOCTYIMHOCTH I HHBAJIKUAOB OOBEKTOB U
MpPeIOCTaBIsIeMbIX yCIyr B cdepe 0o0pa3oBaHUs, a TaKKe OKa3aHHs MM IPH 3TOM HEOOXOJUMOH MOMOIIH», B
yactHOCTH: CaHUTApHO-TUTHEHNYECKUMHU TTOMEIICHUSMHU B OPraHM3allii, Pa3MEIIEHHBIMU B OJM30CTH (AOCTYITHOCTH)
OT OCHOBHBIX BXOJIOB, BbE3JI0B, KOMMYHHKAIIMOHHBIX Y3JIOB OpraHM3allly; KHOIKOW BBI30BAa NEPCOHAJA; LIMPHHOU
JBEPHOTO MPOXOJa M MEXAY PsilaMH KaOWH; ONIOPHBIMU IOPYYHSIMU Y YHUTA30B U PAKOBHH.



